Access to Data Centre Services in China

ACCESS to CH

Access to China turns IT solutions into business services you can market and sell in China.
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The Data Centre
Access to China services are hosted in one of few Tier IV designed Data Centre in China, located outside

Shanghai in Suzhou.

Tier IV data centre is considered the most robust and less prone to failures. Tier IV is designed to host
mission critical servers and computer systems, with fully redundant subsystems (cooling, power, network
links, storage etc.) and compartmentalized security zones controlled by biometric access controls methods.

Naturally, the simplest is a Tier | data centre used by small business or shops.

Tier | = Non-redundant capacity components (single uplink and servers).

e Tier Il =Tier | + Redundant capacity components.
Tier lll = Tier | + Tier Il + Dual-powered equipment and multiple uplinks.
Tier IV =Tier | + Tier Il + Tier lll + all components are fully fault-tolerant including uplinks, storage,

chillers, HVAC systems, servers etc. Everything is dual-powered.

The Data Centre service levels also describe the availability
of data from the hardware at a location as follows:

e Tier |: Guaranteeing 99.671% availability.
e Tier ll: Guaranteeing 99.741% availability.
e Tier lll: Guaranteeing 99.982% availability.
e Tier IV: Guaranteeing 99.995% availability.

Our Services

Marketing your e-commerce site in China
Locally hosted website in China with a Chinese domain name (e.g. FLHHNE.cn, FLIARE.5 E), in the Chinese

language with links to your e-Commerce site outside China. This will enable local listings in Chinese search
engines and in turn your Business and products/services can be seen within China.

For more information please see our Marketing in China Internet brochure. (Download at

www.accesstochina.com

@ Have your own company e-Commerce site in China
We create a store for your products / services in China and run it on your behalf. Our e-Commerce sites
come in three parts; PC, Mobile and wholesale. There are over 150 million smart mobile (PDAs) users in
China, therefore an e-Commerce site must have mobile interface. The wholesale interface is also very
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important for the Chinese market. Most products today in China are sold through distribution channels. A
wholesale e-Commerce interface will enable you to develop this market in China.

We recommend an e-Commerce site for wholesale development and on-going distribution. (Download at
www.accesstochina.com)

Virtual Private Server (VPS)

Virtualisation enables you to reduce the number of physical servers your business uses. By consolidating
them, you can automate routine processes, increase organisational agility and maximise server utilisation.

We can provide tailor-made virtual solutions that fit your business requirements. Whether you need one or a
cluster of virtual servers, we can deliver the solution you need.

System as a Service (SaaS)

We work with businesses outside China to develop systems for the Chinese market. We are currently
working on hotel industry projects which will be launched in China in spring 2013. Once this phase of our
work is completed we will be looking for new ideas and projects.

Directed Hardware

This is where we supply the server(s) in our data centre in China which are up and running for your use.

We use mid and high range enterprise standard branded hardware servers, and support Microsoft Windows
and Linux operating systems. Server hardware can be configured in any way that is supported by the supplier,
be it number of disks, CPU size or memory capacity.

Co-located Hardware

Co-Located hardware is where you put your company’s servers, switches, etc. into our Data Centre. This
service is generally the same as a dedicated server(s). This service is often used for non-standard hardware.
We will manage your hardware as you require and make sure it can be successfully supported in China to an
agreed service level.

Our Support services

Access to China goes beyond the standard Data Centre services offered in China. We understand for the
China marketing, rules and regulation for companies. We support your implementation in China by:-

e European 24 hour x 7 days support
e UK Managed Firewall

e Chinese Domains & IP addresses

e |ocal Chinese licencing

e Local Chinese Company

e Local Chinese knowledge

e Chinese Language

We are a British based IT communications company with our own long established base in China employing
very experienced Chinese staff.

We have a unique understanding of the practical and legal web issues, restrictions and requirements in China
and how to help companies have optimum web visibility there. We have over 12 years’ experience serving
international companies working in China. We are proud to offer a credible, competitive and guaranteed
service to our clients.
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